
With
Help at Hand
from O2 Health,
help isn’t far away

Help at Hand is our new mobile telecare service. It’s about three things working together 
for the people in your care:

• A specially designed wristwatch or pendant that’s easy to carry

• The secure Help at Hand website

• Our UK-based alarm receiving centre

The service helps people live their lives how they want. They have the reassurance of getting 
help when they need it. Anywhere in the UK with O2 coverage. So you can focus your 
face-to-face time on the people that need it most. 

Contact your O2 account manager to find out more or go to o2health.co.uk to request a call back.



In a bit more detail...

The wristwatch and pendant

Users of Help at Hand get a specially designed wristwatch or pendant with features like a fall 
detector, a support button and GPS. So they can get in touch with our UK alarm receiving centre 24 
Hours a day, seven days a week. At home or when they’re on the move.

The alarm receiving centre

If an alert is triggered, our alarm receiving centre will know about it straight away (as long as 
there’s O2 network coverage). Our trained team will be able to contact the person who is using 
Help at Hand, find out if they’re okay, reassure them, and send for help if it’s needed. If the online 
profile is set to ‘call brother’ when the wristwatch or pendant goes out of a safe zone, that’s what 
we’ll do. And if you’ve set Help at Hand to call a neighbour when the fall detector is triggered, 
that’s what will happen. Our alarm receiving centre is British Standards certified and complies 
with the Telecare Services Association code of practice.

The website

You’ll set up an online profile for the person in your care. Then you can either manage it for them 
or hand it over to them to look after.

On the profile, you or the person in your care, can add contacts, like family members, carers, a 
neighbour, or anyone else they might need to get in touch with. Together, you can use a map to set 
‘safe zones’ – places where they are comfortable to stay (within a mile of their home, for example).

This is also where you choose what should happen in different situations. Like:

• when the support button is pressed

• if the motion sensor detects a fall

• if the wristwatch or pendant goes out of a safe zone, or into a no-go zone.

Your team members can also log on to check the service, and make sure that the people 
using it are OK.

What’s in it for you?

With Help at Hand, you can free up time for caregivers and staff members. And make rooms, beds 
and spaces available. So you get care to more people and focus your face-to-face time on those who 
really need it.

It could be the difference between keeping a patient in a hospital a few more days, or letting them 
recover in the comfort of their own home. And the difference between giving someone 24-hour 
supervision at home, or letting them take more control of their own care.

You manage everything through the Help at Hand website. That makes it easy to update information 
or find what you need. Quickly. So instead of spending hours at a desk filling in forms or updating 
systems by hand, your staff can focus on giving care.

Most importantly, Help at Hand gives independence to those in your care. And the reassusrance that 
they can get in touch with help at any time.


