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News Release 

 

 

SmokeFreeLife® online service  

goes live on QUIT® website 
 

- “quitting online” a reality  

for thousands of smokers 
 

From today (October 29, 2012), smokers can use a unique online professional 

support service to help them quit smoking. 

 

The SmokeFreeLife® online support service is available via the website of QUIT®, 

the UK stop-smoking charity, offering advice, support, tips, background information 

and  the world’s first online stop-smoking service to feature video chat and instant 

text messaging. The service also includes issuing medications and carbon monoxide 

monitoring for quitters. 

 

The QUIT® website (www.quit.org.uk) can now guide users direct to the service, 

and advisors have been specially trained to support would-be quitters, even actively 

approaching those likely to be most comfortable with “quitting online”.  

 

The first mass scale telehealth service available in the UK, SmokeFreeLife®  is ideal 

for those find reaching traditional clinics difficult, are housebound, unable to travel, 

or may not have English as their first language. The innovative service offers access 

to a NCSCT-approved stop-smoking service by booking an appointment with an 

advisor, in their specific language at a time convenient to them. 

 

More 

 

 

file:///C:/Users/Steve/Documents/My%20Stationery/S4Health/www.quit.org.uk


Users can choose video or audio chat, text messaging or instant messaging. Further 

embracing innovation, the service user can engage with an advisor on multiple 

devices, such as PC’s, smart phones, & tablet computers. 

QUIT® has partnered with leading telehealth innovator Solutions4Health®, to offer 

the online service to thousands of would-be quitters, in areas across the country 

where SmokeFreeLife® community-based services are operating. This includes 

Berkshire, Bromley, Buckinghamshire, Croydon, Lambeth and Portsmouth – where 

over 16,000 people have already been helped to quit smoking. 

“Quitting online is a reality for smokers.” Said Leena Sankla, Solutions4Health’s 

Project Director. “This sort of support is especially valuable for smokers in otherwise 

hard-to-reach parts of the community, such as pregnant smokers, minority ethnic 

groups, routine and manual workers.” 

 

She added, “We know that smokers are four times more likely to quit successfully 

when they have professional support.” 

 

QUIT® CEO Glyn McIntosh commented, “This new service pairs the innovative 

access that Solutions4Health offers, with the wide reach and established expertise of 

QUIT.” said “This will have a significantly positive impact on the way we work with 

smokers, letting us expand our operations to a wider audience.” 

“As lead partner of the European Network of Quitlines, QUIT® works closely with 

over 30 European telephone stop-smoking services. Its partnership with 

Solutions4Health will ensure QUIT® can support its European partners in meeting 

the challenges of working with a hugely diverse audience. 

The news comes at the end of “Stoptober”, a month-long national campaign to help 

people to give up smoking, based on the fact that, if you can stop smoking for 28, 

days you are five times more likely to stay smoke free. 

 

Also this month, Solutions4Health® extended its community-based SmokeFreeLife® 

services to the whole of the Berkshire NHS region. 

 

Ends 

 

Contacts:  

Steve Painter: tel 07768 467096; email steve@painterpr.co.uk 

Leena Sankla: tel 0118 925 3325; email  leena.sankla@Solutions4health.co.uk 

Glyn McIntosh: tel 0207 539 1709; email g.mcintosh@quit.org.uk 

Ian Silver: tel 0207 539 1721; email i.silver@quit.org.uk 
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Editors Notes: 

About Solutions4Health® 

Solutions4Health® is a highly innovative and successful provider of healthcare & 

telehealth community-based services, including long term & chronic disease self-

management, smoking cessation, health checks, coronary heart disease prevention 

and weight management. 

The services are underpinned by the iTelehealth® platform, developed by 

Solutions4Health® in partnership with Microsoft.  iTelehealth provides a 

comprehensive and secure environment to hold and manage data, enabling patients 

to be custodians of their own records and healthcare outcomes. 

With over 200 professionals employed, Solutions4Health® has bases in London, 

Reading, Coventry, New York and Boston. 

 

Supporting the NHS and other health agencies, Solutions4Health® provides 

performance and transparency via a payment by results (PbR) tariff. Together with 

its leading technology platform, this gives the Solutions4Health® business model a 

unique edge within the healthcare & telehealth industry. 

 

Future developments include services delivering behavioural support, device-

augmented patient data management and patient empowerment for sexual health, 

HIV, alcohol and drug abuse, and a range of traditional long-term care challenges, 

including branded programmes MyAsthmaCare® and MySelfCare®. 

 

Find more information at www.solutions4health.co.uk 

 

About QUIT® 

QUIT® is an independent charity, which began in 1926 as the National Society of 

Non Smokers. Today, QUIT® is the UK charity that helps smokers to stop and 

children never to start. QUIT® has helped over 2 million smokers. QUIT® 

established the world’s first smoking cessation Quitline. The charity operates 

Quitlines in 8 languages in the UK, and provides Quitline services for the NHS and 

Corporates. QUIT® counsellors provide telephone, face to face, text, Facebook and 

email support. As lead partner of the European Network of Quitlines, QUIT® works 

closely with 30 European partners to ensure best practise. 

 

 

 

 

http://www.solutions4health.co.uk/


QUIT® is a partner of the UK National Centre for Smoking Cessation and Training. 

QUIT® provides training for health professionals, teachers and youth workers. 

 

QUIT’s youth service has reached over 1 million young people. Age specific 

programmes for 8 to 18 year olds offer prevention and cessation support, including 

presentations, youth stop smoking groups and peer mentoring. 

 
Find more information at www.quit.org.uk 
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