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Service  
Blueprint 

Stratification Assessment Service Set up Monitoring Response  Re- evaluation 

PROCESS MODULES Service 
Infra-
structure 

Referral / 
enquiry 

Profiling / 
Assess-
ment 

Tele-
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Plan 

Service Tailor-
ing 
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De-
installation 

Data  
Monitoring   

Initial  
Action 

Post  
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Action   

Physical  
 

Re-evaluation  

STANDARDS MOD-
ULES 

           

Safeguarding             

Governance  
Clinical / 
Organisational  

           

 
Staff and Training  

           

Privacy and Data 
Protection 

           

Partnership working            

Communication             

Access to / and 
working in the home 

           

Technology  
Management 

           

Business continuity 
  

           

Development of TSC            

Legislation (inc 
Health and Safety)  

           

 Key performance 
Indicators  

           
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