
 

Proposed New Framework Agreement for Telecare / Telehealth Solutions 

Background to ESPO and Pro5 

The Eastern Shires Purchasing Organisation (ESPO) is one of the UK's largest public sector 

procurement organisations.  Our purpose is to provide our member local authorities and other 

clients with a comprehensive, cost effective procurement service covering a diverse range of 

products and services, as well as offering a professional procurement consultancy, assisting clients 

with complex procurement projects. 

ESPO is a member of the Pro5 group of public sector professional buying organisations, which is a 

collaborative initiative designed to maximise public procurement efficiencies and reduce 

duplication of effort across the sector.  Other Pro5 members are Central Buying Consortium, North 

East Procurement Organisation, Yorkshire Purchasing Organisation and the wider public sector. 

We also work with colleagues in the Government Procurement Service (GPS), collaborating where 

appropriate to maximise the benefit of scale for the whole public sector. 

Proposed Telecare / Telehealth Framework 

ESPO, on behalf of the Pro5 social care category team, has been asked to explore the 

establishment of a new framework agreement for the provision of telecare and telehealth 

solutions.  In identifying the requirement for the new framework agreement, Pro5 is mindful that 

GPS framework RM784 already addresses products and services in the telecare / telehealth field.  

This was established in 2010, as a renewal of a pre-existing PASA framework, and substantial 

volumes of business have been transacted under it.  Pro5 does not wish to duplicate the existing 

arrangement, but is nonetheless aware that a framework which complements existing 

arrangements may be appropriate, in particular by: 

 more effectively addressing the requirement of some commissioners for ‘holistic’ 

solutions – that is, solutions which meet service users’ needs in an integrated way, 

maybe involving several different types of equipment and services, and where 

appropriate seamlessly delivering both ’care’ and ‘health’ elements; 

 allowing new and developing products and services to be available to commissioners 

as they come to market in what is inevitably a rapidly evolving technological 

environment; 

 offering different supply and pricing options, more aligned with funding streams; and 

 ensuring streamlined, cost effective procurement processes, whilst preserving 

compliance with the public procurement regulations. 

The Procurement Process: 

In order to fully establish the scope of the framework, and to explore the best way of achieving the 

aims outlined above, ESPO proposes to conduct a programme of market engagement and 

consultation before embarking formally on the tender process. 



A Prior Information Notice was issued on 2 October 2012 to give notice of the intended market 

engagement to both the supply market and to commissioners.  The market engagement itself will 

be in two strands: 

 Supplier engagement – We have arranged two briefing events (see dates below) for 

suppliers, including (but not limited to) ones who are members of key associations and 

working groups (such as the Telecare Suppliers Association and 3 Million Lives).  We 

intend that these will offer an early chance for initial ideas and proposals to be aired 

and discussed. 

 Commissioner and other stakeholder engagement – Regional forums have been 

arranged for commissioners and other potential client bodies from across the sector 

(local authorities, CCGs, housing associations, and so on) to help establish the scope of 

the new framework. 

As well as establishing commissioners’ general requirements, we also hope to identify 

where there are firm plans to implement telecare / telehealth systems, so that we can 

give potential suppliers a robust indication of the volume of committed business 

available at the outset of the new framework. 

Throughout the pre-procurement phase, we shall be exploring various models of supply, to help us 

determine how best to meet the overall objectives.  We plan that this pre-procurement phase will 

be completed by early 2013. 

Based on the findings of the pre-procurement work, we shall assess the merits of the procurement 

options available to us.  Options may include: setting up a new Pro5 framework agreement, to 

complement the existing GPS arrangement; or perhaps working collaboratively with GPS to 

procure a successor to the current arrangement. 

Whatever procurement option is adopted, a tender process is envisaged for the first quarter of 

2013, leading to a new framework being available for use by the summer. 

Market Engagement Events: 

So far, the following dates and venues are scheduled.  (We may add further commissioner events.) 

Date Time Location Stakeholder Group 

Wednesday 7 November  10.00-12.00 ESPO, Leicester Telecare / Telehealth Suppliers 

Tuesday 20 November 1.30 – 3.30 Gloucester Commissioners 

Monday 26 November  10.00-12.00 YPO, Wakefield Commissioners 

Tuesday 4 December 10.00-12.00 ESPO, Leicester Commissioners 

Thursday 6 December  10.00-12.00 ESPO, Leicester Telecare / Telehealth Suppliers 

Interested in attending the above events? 

 Suppliers please email tenders@espo.org (quoting ESPO ref 201), giving your preferred date 

 Commissioners please email j.blois@espo.org giving your preferred date and venue. 

mailto:tenders@espo.org

