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Following another successful TSA 
Conference, 2011 promises much 
in the way of technical innovation 
for telecare and telehealth, but the 
financial constraints imposed by 
government will make life difficult for 
us all. Yet an ageing population means 
that the need for your services will 
increase steadily. 

Happy Christmas to our Members & Friends!
TSA Code of Practice  
- Revisions Explained

On Friday 15th October, Marian 
Preece, Operations Manager of 
TSA gave a guided tour of the 
latest additions and revisions to 
the Code of Practice. The meeting 
was held in the Enterprise Rooms 
in Great Peter Street, Westminster, 
and 15 members received 
valuable guidance on how to 
achieve compliance with the 
revised Code. 

There was ample time set aside 
for questions from individual 
service providers, and members 
were encouraged to give the TSA 
more feedback on any issues 
that may arise from the new 
Code. In particular, concerns were 
expressed about call handling 
performance criteria, and these will 
be responded to by the TSA when 
raised by members.

The meeting ran from 10am to 
1pm and was well received by 
those attending. Our thanks go 
both to Enterprise plc for hosting 
the event for London Telecare,  
and to Marian Preece for  
making the presentation  
- and the journey South!

On October 27th 2010 participants from Camden, Westminster City, Ealing and North 
Hertfordshire Borough Council attended a round table sponsored by Cirrus, following ‘The 
Future of Telecare’ seminar held in July at Vinopolis. 

This round table held at the Enterprise Rooms, Victoria was set up to continue the debate 
and discussion surrounding the implications of Next Generation Networks and the impact 
on the Telecare marketplace. The working group made some extremely useful points, to 
be published soon about the future of telecare and had valuable insights into what the 
market needs from an operational point of view and the financial challenges they now face, 
following the Comprehensive Spending Review held on the 20th October. 

Seated left to right: Peter White, Camden; Carl Atkey, CarelineUK, Paul Saunders and Paul Allis, Cirrus; 
Standing left to right: Kevin Williamson, Westminster City Council; John Chambers, London Telecare; 
Julie Kasztanowski, Camden Council; David Martins Hesp, North Hertfordshire Borough Council; Leslie 
Morson, The London Borough of Ealing.

THE FUTURE OF TELECARE

London Telecare works to serve its members, 
and exists to help bridge the gap between 
telecare providers, the manufacturers of 
equipment, and the other professional service 
providers that help elderly or vulnerable 
members of the public in an emergency. 
Increasingly these services prevent emergencies 
from happening, through intervention, and with 
telehealth the potential for real cost savings is 
starting to be appreciated. 

Our aim is that London Telecare’s activities 
will enhance public awareness of what is 
available, and encourage the development of 
applications which are essential to consumers 
and cost effective for service providers.
Left to right: Doug Miles (LT), Suzette Simon 
(MASCOT), Gerry Allmark (Bosch Healthcare), 
Raffaella Somma (Lambeth), Mark Baker 
(Surrey), June Curran (Lewisham), Leslie Morson 
(Ealing) and John Chambers (LT).



NEW LT MEMBERS
We welcome the following new  
members to London Telecare:

Bosch Healthcare – Gerry Allmark 
gerry.allmark@uk.bosch.com

Alertacall – James Batchelor 
james@alertacall.com

Possum Ltd – Ben Carter 
bcarter@possum.co.uk

North Herts District Council 
- David Martins Hesp

Choose Independence  
– Angela Single 
angela.single@ci-ltd.org

Everon – Phil Bridges 
phil.bridges@everon.net

London Telecare now offers 
membership to any service providers 
able to come to our London meetings. 
The Group meetings provide an 
opportunity to learn about the 
latest developments in telecare 
and telehealth - a unique forum for 
networking and exchanging ideas 
between major service providers. 
There are 4 quarterly meetings for 
members planned, and also two 
MarketPlace Events where around 
12 manufacturers exhibit their latest 
products and services.

Future Events for your Diary
Friday 21st January 2011 – Quarterly Meeting for 
Members (service providers + presentation from one or 
two suppliers). Venue: Westminster City Hall, Victoria St.

Friday 4th February 2011 – MarketPlace Event giving 
Members the opportunity to speak to 12 manufacturers/
suppliers. Catch up with the latest products available – all 
in one place, informal atmosphere, no pressure, come and go 
as you please during the morning. Usual venue: The Enterprise 
Rooms, 20 Great Peter St, Westminster, SW1P 2BU.

In addition, we provide several workshops 
and seminars during the year at a central 
London venue, where manufacturers and 
telecare professionals offer their views on 
factors influencing the future of the UK 
market. This regularly includes updates 
on the TSA Code of Practice, and we 
report on industry statistics through our 
informal panel of professional advisors. 
Benchmarking is another service that we 
co-ordinate for participating members, so 
you can see how your costs and service 
delivery compare with a range of other 
service providers.

We are the only UK organisation that 
regularly speaks to potential users of 
telecare and telehealth via our bus stop 
and shopping precinct poster campaigns, 
generously supported by the poster 
companies in the South East. 

Through JCA, our associated company, 
we have developed a whole range of 
marketing materials in support of these 
posters, and production of these materials 
can now be offered to all members 
around the UK. They have been well 
received over the past few years, and 
have raised awareness of how telecare 
can help people live independently for 
longer in their own homes.

If you feel your organisation can benefit 
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London Telecare : Open To All
from any of these activities, up to 4 
members can attend our meetings, and 
you can nominate 10 email addresses to 
receive regular updates on our activities 
and news items.

All this for an Annual Membership of 
£500 + VAT for service providers in the 
UK. By joining now, membership extends 
right through to 31st March 2012, so you 
can enjoy 15 months for the price of 12! 
Just call Doug Miles on 07712 626 348 
or John Chambers on 020 8686 5657.

If you qualify as a Support Member of 
London Telecare, (i.e. a Manufacturer 
or Supplier to the telecare or telehealth 
markets), Annual Membership is £750 
per annum. If your company is new and 
considering entry into the UK market, 
please contact us for membership details. 
All prices shown are excluding VAT.

LONDON TELECARE  
CONSTITUTION CHANGES

Minor changes to the London 
Telecare Constitution were agreed 
recently by the Executive Committee. 
Members who would like a copy can 
email doug@londontelecare.com or 
john@londontelecare.com with their 
request, and a pdf copy will be sent.


