
 

MALCOLM FISK RESIGNATION STATEMENT 

 

After nine years as an elected member of the TSA Board, including four years as Chair, I submitted a 

letter of resignation to the current TSA Chair, Alyson Bell, on Saturday 10th November 2012. This 

letter was copied to TSA Board members and to the TSA Chief Executive, Trevor Single. It would be 

inappropriate for me to share, in full, the contents of that letter but the key reason for my 

resignation may be a matter of interest.  

That key reason relates to a TSA Board decision to develop an Integrated Code of Practice for 

Telecare and Telehealth. The decision in question was based on information that clearly stated that 

such an integrated code would provide a ‘natural feed’ into the work of the TeleSCoPE project. I, of 

course, lead the TeleSCoPE project (for Coventry University) that is developing a European Code of 

Practice for Telehealth Services. The TSA had previously chosen to join the TeleSCoPE project 

consortium in order to play a part in the development of the European Code. The ‘natural feed’ from 

the TSA’s Integrated Code, therefore, carried the expectation of compatibility between the codes. 

Following my endeavours to obtain greater clarity on the matter, it is now evident that the TSA is not 

committed to delivering the ‘natural feed’ that I would have welcomed for the European Code. This, 

in part, results from the European Code (fitting with European Commission agendas and concerns) 

offering a bottom up approach that is concerned more with well-being and lifestyles, rather than the 

more top down and clinically oriented direction of the TSA Integrated Code.  

This is not, of course, necessarily a problem. I wish to make it clear that I expect the TSA Integrated 

Code to offer a benchmark standard for vital-signs monitoring services that will be welcomed by 

both TSA members and others who seek accreditation to the same. It is, however, necessary that I 

maintain an undivided focus on the European Code for which I have a specific responsibility.   

My resignation letter made it clear that I would remain a member of the TSA but that I would 

continue to ‘openly and robustly express my views regarding … the need for appropriate quality 

standards and for bottom-up service approaches that (a) support the autonomy and choice of users; 

(b) address the health and well-being agenda; and (c) help the much needed changes in health and 

support service paradigms.’ Such matters, of course, are integral to the European Code – the final 

stages of which will central to my work in the period leading to its launch in April 2013. 

 

Malcolm J. Fisk 11th November 2012 

mfisk@cad.coventry.ac.uk  
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