
 

Project Manager appointed for 3millionlives 

3 August 2012 – Olivia Shannon Eyers has been appointed as Industry Project Manager for 

3millionlives. Olivia has many years experience within telecare and telehealth, starting her 

career as a temp at her local telecare monitoring centre, then quickly progressing to project 

manager for a preventative technology grant (PTG) project in Wiltshire. Following on she 

developed her experience working within both the private and public sector, and was an 

instrumental part of the Newham Whole System Demonstrator team where she completed 

the Combined Model data extraction for the sixty Newham GP’s.  

As Industry Project Manager for 3millionlives, Olivia will manage the industry work-stream 

activity, working closely with the whole range of stakeholders across health, social care, 

housing and patient groups.  

Olivia stated “I was attracted to the role with 3millionlives because I believe in seeing things 

through to the end. I have been in the industry for many years now and have seen the 

benefits that telecare and telehealth can bring to service-users and patients, carers and 

healthcare and social care professionals. I remember years ago, when I was answering 

telecare calls for my local monitoring centre, taking a call late at night that saved lady’s life 

after a fall. I had handled the call as I had been trained to do, calling emergency services, 

and providing reassurance until they arrived. But it was the thank you call the next day from 

her daughter that made me realise just how important and worthwhile my job was.  

“Over the last few years, the industry has been in a developmental stage. I believe that the 

time has now come to deliver the undoubted benefits to the whole population, which will 

transform health and social care in this country. It is a privilege to be a part of that.”  

Olivia can be contacted at: olivia.eyers@3millionlives.co.uk and further details about 

3millionlives can be found on the website: www.3millionlives.co.uk  

Ends/. 
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