
 
Project Manager – Telecare and Personalisation 
PO7 Permanent 
Closing date 21 May 2014 
 
Hackney is London's most diverse and dynamic borough. From the edge of 
the City, to the Olympic Park, it is an area of rapid economic growth, 
particularly in the tech, media, fashion and other creative industries.  
 
Hackney has more green space than any other inner London borough, some 
of the capital's best schools, and first class transport connections, which 
combined with excellent local public services and a thriving arts, cultural and 
retail sector, are fast making it one of London's most popular areas to live, 
work and visit. Our challenge is to make sure that our borough's economic 
growth provides benefits for everyone who lives here, and to create 
opportunities that will transform the lives of local people. 
 
We know that our staff are key to our success and we are seeking people with 
ambition, creativity and commitment to our values to help us achieve the best 
for the people of Hackney. 
 
As Project Manager, you will manage projects associated to Hackney’s 
Telecare and Personalisation programmes, to ensure that we deliver the 
highest quality services to residents who have care or support needs. You will 
be based within the Commissioning and Procurement Team but will work with 
various partners both internally and externally. Designing and implementing 
systems and processes will be part of your daily remit, combined with 
diagnosing and providing solutions to performance problems and developing 
programmes related to making improvements.  You will work within the 
Commissioning and Procurement Team developing proactive relationships 
with service users and carers as well as other members of the team. 
 
For this role, you will require a detailed understanding of adult social care in 
order to make accurate judgements about the timescales, benefits, costs and 
risks. You will have the ability to adapt rapidly to shifting demands and 
priorities. Flexibility is required, combined with a high level of professional 
credibility. 
 
At Hackney, we go that extra mile for our people; we offer a work environment 
which is stimulating, fast moving and supportive, giving you the chance to use 
your skills and develop new ones within a high profile organisation.  
 
If you share our values and are ready to be part of our exciting journey please 
visit www.hackney.gov.uk/jobs-careers to apply.  It is essential that you attach 
a supporting statement to demonstrate clearly and concisely how you meet 
each of the criteria of the person specification in the job description. We are 
passionate about equal opportunities and welcome a broad diversity of talent 
to apply. 
 


