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Opportunities in the Telemedicine Market in India 

Executive Summary:The telemedicine market in India has witnessed significant growth, owing to its 

potential of providing the world class clinical and medical services to distant and rural locations. The 

industry has garnered the support of both the government and private organizations that are 

investing in telemedicine to make healthcare accessible across India. The growth momentum of the 

telemedicine market is expected to be driven by the inadequate healthcare infrastructure and 

shortage of hospitals and doctors in the country, especially in the rural areas. However, the market is 

constrained by the lack of trained manpower, poor infrastructure and legal issues regarding medical 

advice given through teleconferencing. The future potential of the market is based on the benefits of 

telemedicine that is expected to effectively bridge the healthcare divide in India, as it has done in 

various developed nations.  

 

Text messages as a learning tool for midwives in South Africa 

Lessons from the Maternal Care book of the Perinatal Education Programme were delivered via text 

message to more than 2,500 midwives each week over 6 months and the recipients surveyed. Email 

registration required for a copy of the Text messages as a learning tool for midwives white paper, but 

some more info on this item from the South Africa Medical Journal published in association with the 

Mobile Health Africa: Connected Africa Forum in Johannesburg, 

 

Technological healthcare at home is focus of new NUIG project’ 

Technologies to facilitate the remote delivery of healthcare to patients in their own home are the 

focus of a new EU-funded project underway at NUI Galway. The €2.3 million project, Implementing 

Transnational Telemedicine Solutions (ITTS), aims to deliver a range of projects on mobile self 

management, video consultation and home based health services to the rural and remote 

communities of northern Europe. This week research partner teams from Ireland, Scotland, Norway, 

Sweden and Finland will gather at NUI Galway for a two-day meeting. The ITTS teams and their 

respective clinicians, speech therapists, researchers, engineers and technologists work in a variety of 

fields including psychiatry, emergency services, diabetes, rehabilitation and care of the elderly. 

 

Future in your hand -M-Health 

About two years ago, Ericsson launched a pilot project in India in partnership with Apollo Hospitals 

for automated collection and real-time monitoring of the patients’ vital signs, such as heart and 

breathing rates, oxygen saturation and blood pressure through sensors and send it wirelessly to 

doctors. The patients needed to be fitted with health sensors that collated and securely transmitted 
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the required data via Bluetooth to a communication module, which is connected to the hospitals’ 

servers using a wireless technology. This information, stored in the servers, can then be accessed by 

designated hospital staff from their workstations. ****Last year, Airtel introduced mHealth that 

offers SMS-based health alerts for its customers. But that's just the beginning. Leaders in the mobile 

industry are already talking about technologies where wearable devices will track user's health 24x7 

with the mobile phone serving as a hub of data storage. Technologies such as mHealth are 

increasingly taking lessons from performance services in sports and using them for tracking the 

overall wellness of a person. Which means, soon there will be sensors built into clothing or running 

shoes with the mobile device tracking these sensors to read signs of health problems. And then, there 

are also possibilities of mobile X-rays and telemedicine, where telecommunication and information 

technologies are used to provide clinical healthcare from a distance.**** Telecom operators agree 

that the mobile phone can open up a whole new category of service innovation in healthcare. “But 

it’s a business and it has to be profitable. At the same time, customers expect affordable m-health 

services says, Manoj Kohli, CEO-international and joint MD at Bharti Airtel.****Tim Wood, director 

for mobile health innovation at Grameen Foundation, says to succeed in the business, mobile health 

services will need to do three things — provide relevant and actionable health information that 

ultimately leads to a change in behavior, be useable by people with low literacy skills and be 

affordable. Grameen Foundation runs a mother project in Ghana.****Mobile operator Etisalat’s 

Mobile Baby program, offered across its African footprint, is focused on reducing mother and child 

mortality and supporting birth attendants and midwives. It is aimed at ensuring safer pregnancies and 

deliveries by enabling careers to quickly and accurately identify, communicate and act on obstetric 

emergencies. 

 

Telepresence Robots Will Join Doctors on Their Rounds in Singapore Next Month 

Deploying telepresence robots in a medical setting isn’t exactly a new notion, but a Singapore-based 

startup is easing the technology into the clinical setting in a clever way. While other telepresence 

platforms have largely focused on allowing doctors to examine patients and oversee care remotely, 

CtrlWorks envisions its Puppet as more of a remotely piloted assistant that will reduce doctor 

workloads, dutifully taking down case notes and filing them in the proper places as a doctor makes 

his rounds. And next month at Khoo Teck Puat Hospital in Singapore it will get a chance to prove its 

value. Telemedicine is one of those potentially big businesses that hasn’t exactly taken off yet. It’s 

easy to see that potential; telepresence would allow fewer doctors to service more patients in more 

places, and with a layer of computerized intelligence added to the mix a robot can go a long way 

toward making sure protocols are properly followed, notes are properly filed, and nothing is 

overlooked (programs are really good at these kinds of tasks). 

 

Telemedicine on Helicopters 

With all the major players vying for supremacy in the yet-to-be tapped market, the Helicopter 

Emergency Medical Service (HEMS) is all set to take wings in the country and the India Aviation 2012, 

inaugurated in Hyderabad on Wednesday, provided it a perfect platform.  While it is into expansion 

plans in terms of increase in the number of helicopter into service, Agusta Westland is also mulling 
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technology adoption to enhance the effectiveness of HEMS that includes having telemedicine facility 

on board of the chopper. "At present the patient is treated by paramedics on the board while he is 

being airlifted. The next step would be to bring in telemedicine facility on board where in the patient 

can be operated upon if it is emergency ," said Roy. Bell Helicopter is operating three 429 helicopters 

in India and is planning to enhance the number as they are perfectly suitable for HEMS in Indian 

conditions . 

 

Saudi Arabia seeks Bangalore hospital's help for telemedicine centre 

Saudi Arabia Monday sought the help of Narayana Hrudayalaya (cardiac hospital) in setting up a 

telemedicine centre in the kingdom for providing remote healthcare to its citizens. "The Saudi 

Arabian government has agreed to extend all facilities in setting up a telemedicine centre at Riyadh 

for providing immediate medical treatment remotely to its citizens across the desert country," a 

hospital spokesman told IANS. The proposal came up for discussion during a visit of a 40-member 

Saudi youth delegation Monday to the Narayana Hrudayalaya campus on the city's outskirts, led by 

its Deputy Foreign Minister Abdul Aziz bin Abdullah. " 

 

Deloitte: Healthcare to take lead in mobile development 

Consumer-facing apps and products may be at the head of the mobile pack right now, but if a new 

Deloitte survey is any indication, healthcare apps will outpace them with the advent of 4G broadband 

services. Nearly 80 percent of respondents said they see healthcare as the market vertical with the 

most potential to improve with 4G capability in Open Mobile: The growth era accelerates 

Still, 85 percent of respondents predicted that open OS environments, like Android, will ultimately 

dominate the mobile market within just three years. That could be a tough order in healthcare, given 

the penetration of iPhones, iPads and other iOS devices. The survey also asks several questions about 

open-source versus closed platforms, all of which were answered in favor of open source. 

 

Telemedicine improves medication management, patient care 

Internet-based telemedicine systems appear to lead to more appropriate and effective 

pharmacotherapy, better blood pressure control and an overall reduction in cardiovascular risk 

compared to conventional, periodic office visits, according to research presented today at the 

American College of Cardiology's 61st Annual Scientific Session. The Scientific Session, the premier 

cardiovascular medical meeting, brings cardiovascular professionals together to further advances in 

the field. 

 

Boston Scientific Taps Telecoms for Telehealth Connectivity 

Boston Scientific Corporation has signed an agreement with telecommunications company Vodafone 

Global Enterprise to provide cellular service to drive clinical data on Boston Scientific's cardiac 

monitoring devices. The service will enable physicians to access real-time information about their 

patients' cardiac health and certain vital signs on their smartphones, tablets, or PCs. The cardiac 

monitoring devices will be distributed in Europe, the Middle East, and Africa. Remote healthcare 
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monitoring systems, powered by Vodafone's global "machine-to-machine" (M2M) technology, will 

also allow patients using Boston Scientific's cardiac monitoring devices to send medical information 

to their doctors without having to leave their homes. 

 

VA's telehealth programs bring care closer to home  

The stream of veterans returning home from overseas soon could become a flood, and the 

Department of Veterans Affairs has responded by promoting and expanding its Telehealth program. 

The goal is to "move care closer to home," said Matt Freeman, an Air Force veteran who joined the 

staff at Truman Memorial Veterans' Hospital last year to help expand the Columbia hospital's 

Telehealth program. 

 

Computer Tracking Dementia 

Ashish Raj, PhD, Assistant Professor of Computer Science in Radiology and his team at Weill Cornell 

Medical College developed a computer program capable of tracing how different forms of dementia 

spread within a human brain. They report that their mathematic model can predict where and 

approximately when an individual patient’s brain will suffer from the spread, neuron to neuron of 

“prion-like” toxic proteins which they say underlies all forms of dementia. 

 

Air Force’s Automated Eye Care 

The refraction process has not changed for more than 100 years, but some of the tools used to 

perform refraction have improved with the development of new technology. The Peterson 

Optometry Clinic at the Peterson Air Force Base located in Colorado has acquired and is using an 

automated refraction system. Previously, the ophthalmic technicians in the optometry clinic would 

collect data on a patients’ vision status and on their current prescriptions and then enter the 

information into the EHR for the optometrist to use as a starting point for the exam. Now, the data is 

automatically transferred to the refraction equipment in the doctor’s exam room. The new system 

design allows the doctor to be more efficient throughout the refraction process 

 

Telemedicine comes to Amarillo VA 

Clinical technician Ron Detten took a photo of a scratch on support assistant Brad Evans’ arm at the 

Thomas E. Creek Veterans Affairs Medical Center library. Detten could then take that image, he said, 

and send it to a dermatologist, maybe hundreds of miles away, who can make sure the scratch isn’t 

anything serious, plan how to treat it and track how it heals over time. This is an example of 

telemedicine, which provides health care through electronic communication. The Amarillo VA Health 

Care System received $625,000 between fiscal years 2010 and 2011 to bring Mobile Telemedicine Cart 

devices to the Amarillo medical center, as well as to outpatient clinics in Lubbock, Childress and 

Clovis, N.M., spokeswoman Barbara Moore said. The telemedicine carts will allow an Amarillo 

specialist to check on a patient via satellite at any of the outpatient centers, Deborah Bishop, a nurse 

and facilities telehealth manager for the VA, said. VA officials aim to use this technology to give 

patients more access to their physicians and to catch potential health problems more quickly, she 
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said. During the past year, the Amarillo VA has used basic teleconferencing devices for mental health 

consultations, Moore said. 

 

Taiwanese physician's service in Africa 

Huang Chi-lin, a retired army urologist, has become one of the most popular physicians in the 

landlocked West African state of Burkina Faso after having worked in Africa for nearly 20 years. 

Huang was a Lieutenant Colonel at an army hospital in Kaohsiung City's Zuoying District in southern 

Taiwan when the Ministry of Foreign Affairs (MOFA) invited him to join a government-sponsored 

medical mission in Africa in 1994. In addition to offering services in his specialty urology, Huang sees 

patients who suffer from headaches, stomach pains and various diseases. With the support of the 

military hospital, the newly established telemedicine system allows him to offer better services to the 

people of Burkina Faso.  

 

The ACE Submarine Cable System  

The landing of the Africa Coast to Europe (ACE) submarine cable in Liberia has ushered in a new era of 

prosperity. It has kindled new hopes for economic development because it is expected to provide 

cheap, fast and reliable internet access, at unprecedented and revolutionary speeds.  This access to 

huge bandwidth at “cheaper” rates, which the ACE is expected to bring, will empower every sector of 

Liberia including but not limited to: education, telemedicine health, business, national security, 

communications, agriculture, banking, etc.  

 

Meaningful Conferences 

 

eHealth Programme of the International Council of Nurses 

Hear from Claudia Bartz during the Med-e-Tel 2012 opening session on the vision and realities of the 

International Council of Nurses' (ICN) eHealth Programme. Bartz, Coordinator of the International 

Classification for Nursing Practice (ICNP) and of the Telenursing Network at ICN, is convinced that 

eHealth in all of its manifestations is changing healthcare globally through the productive integration 

of the healthcare community, healthcare recipients and constantly improving interface modalities. 

  

Danish UNIK partnership presents new technologies for chronic disease management at Med-e-Tel 

The management of chronic diseases is one of the greatest challenges to the healthcare sector in 

Denmark as well as in the rest of the world. Join the Danish Partnership UNIK in a workshop at Med-

e-Tel 2012 focusing on development of new technologies for the benefit of persons with a chronic 

disease as well as for the public healthcare sector.  

 

Don't miss out on the largest telehealth event of the year: ATA 2012 in San Jose, Calif. 

ATA 2012 (April 29 to May 1 in San Jose, Calif.) meets the changing needs of healthcare professional 

who utilize telemedicine, telehealth and mHealth technologies. Whether you a novice or an expert, 
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the ATA 2012 program offers new energy and new ways to learn about the latest developments in the 

field.  

 

 

_____________  

Med-e-Tel 2012 

Luxembourg 

April 18-20, 2012 

_____________ 

ISPHT 2012 

Baltimore, Maryland, U.S. 

 May 14-16, 2011 

_____________  

World Health Care Congress Europe 

Amsterdam, Netherlands 

May 23-24, 2012 

 _____________ 

IFA 11th Global Conference on Ageing 

Prague, Czech Republic 

May 28 - June 1, 2012   

_____________  

3rd International Conference on Transforming 

Healthcare with IT 

Hyderabad, India 

August 31 - Sept 1, 2012 

_____________ 

Health 2.0 Europe (2012)Berlin, Germany 

Nov 6-7, 2012 
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