
 

 

                                                       News Release             16 May 2013 

TSA Integrated Code of Practice for Telecare and Telehealth Services Now 

Open for Accreditations 

The only customer centred standard for telecare, telehealth and integrated technology 

enabled services available 

The TSA Telecare and Telehealth Integrated Code of Practice is now open for accreditation. 

Alternatives to traditional care must be put in place urgently. The crisis facing A&E services 

crystallises the need to ensure that care at home and in the community is in place to relieve the 

pressure on traditional health and social care delivery. This means mainstream, integrated systems, 

not small scale trials. Central to this will be the assurance that services are person-centred and 

delivered to the highest possible quality and the TSA Integrated Code of Practice will ensure that 

technology enabled services meet this challenge. 

Trevor Single, TSA Chief Executive stated: “TSA has spent over 15 years developing standards for the 

industry and is the sector standards expert. Our membership, consisting of the majority of 

organisations delivering telecare and telehealth in the UK, as well as leading players from overseas, 

demand standards that enable the very best services to be offered to vulnerable service users, 

patients, their families and carers. This high level of service is recognised by commissioners of health 

and social care across both the UK and internationally.” 

Telecare and telehealth services are about meeting the social and health care needs of an individual. 

These needs are varied, and can include simply addressing a person’s wellbeing by giving them 

peace of mind, or addressing a complex health and social care need due, for example, to a mixture 

of health conditions and support needs. These services can ease the burden on traditional care by 

assessing personal need and placing appropriate care back in the heart of the home. Ultimately the 

TSA code of practice is the only customer-centred standard available for technology enabled 

services, and is about ensuring the best possible level of these services for people in need of them.  

The code of practice is constantly evolving. This first iteration of the integrated code will continue to 

be developed as service demands change, and technology assisted services evolve. 

As with the current TSA telecare code of practice, the integrated telecare and telehealth code will be 

independently audited.  

Any organisation delivering relevant services may be eligible to apply for TSA code accreditation. 

Non TSA members can obtain further details from the TSA website (www.telecare.org.uk),  or from 

the TSA Member Services Centre on 01625 520320.  
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Notes to Editors 

Media Contact: Loretta MacInnes 

Email: loretta.macinnes@telecare.org.uk            Telephone: 01625 520320 

About TSA 

Telecare Services Association (TSA) is the representative body for telecare and telehealth. It works with 

government, commissioners, suppliers and service providers in the development of telecare and telehealth 

strategy, and promotes the benefits of telecare and telehealth and related technology enabled services, which 

help individuals to maintain independence and better manage health issues at home. TSA is a lead partner in 

3millionlives. TSA is the sector standards expert and has developed, and maintains, the Telecare and 

Telehealth Integrated Code of Practice – the only customer-centred code of practice available for these 

services. This independently audited Code was designed in the UK by telecare and telehealth experts and 

undergoes regular updates to remain current and relevant. For more information visit www.telecare.org.uk. 

Follow TSA: @TeleServAssoc 
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