
 

 

NEWS RELEASE        08 October 2010 

 

Telecare and Telehealth offers ready made infrastructure for improved support 

 

Announcements made by Andrew Lansley, the Secretary of State for Health, in his speech at the 

Conservative party conference, make interesting reading for the telecare and telehealth industry. The 

commitment to “provide £70 million to local NHS and councils to help patients this year have the support they 

need after being discharged from hospital - enough funding to provide support to 35,000 people over the next 

seven months.”  grabbed the headlines. This is good news for the telecare and telehealth industry, which has 

been working with its health and social care partners to provide this type of support to great success.  

 

Re-ablement services are well established within the telecare industry, with telecare service providers working 

hand in glove with health and social care partners not only to assist individuals upon hospital discharge, but 

also to maintain their independence, safety and security over the long term. One example, from the Telecare 

Development Project (TDP) in Scotland increased speed of discharge from hospital, reduced unplanned 

hospital admissions and reduced care home admissions during 2008/9 and resulted in £10.9 million estimated 

efficiency savings (source Newhaven Research). 

 

Informed patient choice also featured in Andrew Lansley’s speech, giving patients “the right to choose where 

to be treated at any provider in what will become the largest social enterprise in the world. “  The Telecare 

Services Association (TSA), which is the representative body for the UK telecare and telehealth industry,  

welcomes this statement from the Secretary of State, with the network of its members – many of whom are 

now fully TSA Telecare Code of Practice accredited, already providing innovative telecare and telehealth 

services across the UK. The National Telecare and Telehealth Conference 2010, which takes place in London 

on 15-17 November, features thirteen (out of twenty five) workshops, that focus on live telecare and telehealth 

services addressing specific care needs, or health conditions, from an increasingly demanding public. Other 

workshops focus on the need to ensure that ethics and high quality standards are paramount. 

 

The emphasis on local provision was strong throughout the health secretary’s speech, and the commitment to 

ring-fence the public health budget and devolve it to communities so they can take the best decisions locally 

was again welcomed by TSA. Trevor Single, Chief Executive of the TSA commented, “The existing 

infrastructures of telecare and telehealth are well placed to support the drive for better support post hospital 

discharge, improved patient choice and greater synergy between health and social care. Our industry is 

already working alongside our health and social care partners to ensure that we deliver world leading, top 

quality products and services that benefit not only the individual, their families and carers, but also the public 

purse.” 
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Notes to Editors: 
About TSA 
Telecare Services Association (TSA) is the representative body for the UK telecare and telehealth industry. It 
works with government, commissioners, suppliers and service providers in the development of national 
telecare strategy, and promotes the benefits of telecare and telehealth, which helps older people and 
vulnerable adults to lead independent lives. It developed, and maintains, the Telecare Code of Practice – the 
only customer-centred code of practice available for telecare. This independently audited Code was designed 
in the UK by telecare experts and undergoes regular updates to remain current and relevant. For more 
information visit www.telecare.org.uk 
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