
 

 

NEWS RELEASE        29 September 2010 

THE TRUE VALUE OF TELECARE SERVICES  

Telecare has again been recognised at the highest level as an effective way to do more for less. 

Health Minister Paul Burstow acknowledged at a recent Liberal Democrat conference fringe session on social 

care and the government's Big Society agenda that it will be tough for social care to deliver the spending cuts 

the government wants, which could entail a 25% reduction or more in council spending from 2011-15. 

However, he pointed the way forward by stating that  “Reablement and telecare services are the sort of tools 

councils should use to ensure they make best use of their money”.  

Telecare and telehealth has been proven to provide cost and resource efficiencies across health and social 

care. The Newhaven Research reported on the progress made across the Telecare Development Programme 

in Scotland, outlining how telecare was providing essential services to individuals and real value for money to 

health and social care commissioners: 

 The estimated value of efficiency savings topped £11 million in 2008/9, against an expenditure of £1.645 

million. 

 The total estimated efficiency savings from 2006 to 2009 totalled £23.18 million, against an expenditure of 

£7.347 million. 

 For individuals in receipt of telecare, reductions in unplanned hospital and care home admissions, 

together with significant increases in the number of individuals able to maintain themselves at home, 

made a real difference to quality of life. 

Trevor Single, Chief Executive of the Telecare Services Association (TSA) stated, “I welcome the steer the 

Minister has given to local authorities.  There is no doubt that telecare and telehealth provide a major cost and 

efficiency savings solution for both local authorities and the health service. The evidence is in the market 

place – and there are numerous working examples of effective telecare and telehealth services providing 

independence and security to vulnerable people and their families. The mainstreaming of telecare and 

telehealth by local authorities will deliver real efficiency savings whilst also enhancing the quality of life for 

many individuals.”   

Trevor continued, “The National Telecare and Telehealth Conference 2010, which takes place on 15 – 17 

November 2010 in London, will feature a series of interactive workshops, where delegates can discover from 

their colleagues who are actually delivering, or commissioning, these telecare and telehealth services, the real 

cost and efficiency savings that can be made across health and social care.” 
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Notes to Editors: 
About TSA 
Telecare Services Association (TSA) is the representative body for the UK telecare and telehealth industry. It 
works with government, commissioners, suppliers and service providers in the development of national 
telecare strategy, and promotes the benefits of telecare and telehealth, which helps older people and 
vulnerable adults to lead independent lives. It developed, and maintains, the Telecare Code of Practice – the 
only customer-centred code of practice available for telecare. This independently audited Code was designed 
in the UK by telecare experts and undergoes regular updates to remain current and relevant. For more 
information visit www.telecare.org.uk 
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